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1. This action is responsive to the communication filed on February 3. 2005. Claims 
6, 17, 28, and 36 were amended. Claims 1-40 are pending examination. Claims 1-40 
represent method and system for routing infomnation in a data processing system. 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international applicaton 
by another who has fulfilled the requirements of paragraphs (1 ), (2), and (4) of section 371 (c) of this 
title before the invention thereof by the applicant for patent. 

3. Claims 1-5 are rejected under 35 U.S.C. 102(e) as being anticipated by Ouchi, 
U.S. Patent No. 6,370,567 (submitted by the applicant as prior art). 

Ouchi teaches the invention as claimed including an e-mail based workflow 
system and method (see abstract). 

As to claim 1 , Ouchi teaches a method for routing information in a data 
processing system comprising the steps of : 

checking an inbox periodically to determine if new data has been received 
in the inbox (see figs. 1-3; col. 5, lines 1-55, Ouchi discloses that form route manager 
periodically checks inbox for new data); 

determining a destination for the new data based on a routing table associated 
with the inbox if new data has been received in the inbox; and transmitting the new data 
to the determined destination (see col, 5, line 60- col. 6, line 35; col. 7-8, Ouchi 
discloses that the form router determines a destination for the data based on a routing 
table). 

As to claim 2, Ouchi teaches the process of claim 1 wherein the step of checking 
the inbox periodically includes a sub-step of checking a plurality of inboxes periodically 
(see fig. 22; col. 7-8; col. 16). 

As to claim 3, Ouchi teaches the process of claim 2 wherein each of the plurality 
of inboxes has a routing table associated with it (see fig. 22; co. 7-8; col. 16. Ouchi 
discloses that a routing table is associated with the inbox). 
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As to claim 4, Ouchi teaches the process of claim 1 wherein the step of 
determining the destination includes a sub-step of matching information in an index field 
of the new data with information in the routing table and reading destination information 
associated with the matching information in the routing table (see col. 6. lines 30-35, 
Ouchi discloses that the control field within the data is used to look up a route in the 
routing table). 

As to claim 5, Ouchi teaches the process of claim 4 wherein the index field 
comprises one of each of a policy holder name, a social security number, a date of birth, 
a doctor name, a provider name, a type of document and a destination (see col. 6, lines 
1-40). 



4, The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 6-40 are rejected under 35 U.S.C. 103(a) as being unpatentable Over 
Ouchi, U.S. Patent No. 6,370,567. 

Ouchi teaches the invention substantially as claimed including an e-mail based 
workflow system and method (see abstract). 

As to clam 6, Ouchi teaches the method of routing information in a data 
processing system comprising the steps of: 

receiving a data package (document/email file) including a control field in a first 
inbox of an information router from a first external system (see figs. 1-3; col. 5, lines 1- 
55; col. 8, Ouchi discloses that form route manager receives document data in the 
inbox, the document including a control field); 

checking the first inbox periodically to determine if new data has been received in 
the inbox (see fig. 5, Ouchi clearly illustrates periodically checking the inbox for new 
messages); 
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recording the receipt of the data package in an event transaction logging 
database (see col. 8. lines 50-55, Ouchi discloses that a database containing history 
events for the document is maintained); 

transmitting the data package to a package examination engine; reading the 
control field in the package examination engine; comparing information in the control 
field to a routing table (see col. 8-9, Ouchi discloses that a control field is used as an 
index into a routing table for the document); 

following an error procedure included in the routing table if the information in the 
control field does not match an entry in the routing table or if there is a package error; 
and transmitting the data package to a destination system based on corresponding 
routing information included in the routing table if the information in the descriptor file 
matches an entry in the routing table (see fig. 21; col. 15-16). 

Ouchi fails to teach the claimed limitation of a descriptor file. Ouchi does teach 
that a control field is used for indexing into the routing table for finding a path to be used 
to route the document (see col. 8-9). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Ouchi by specifying a descriptor file in place of the control field since 
the same functionality of indexing the routing table is achieved. 

As to claim 7, Ouchi teaches the process of claim 6 wherein the step of 
transmitting the data package includes a sub-step of placing the package in a 
predetermined receptacle to await transmission to the destination system (see col. 4, 
lines 1-40, Ouchi discloses that an inbox is used to store the document to await 
transmission to the destination). 

Ass to claim 8, Ouchi teaches the process of claim 7. wherein the predetermined 
receptacle is one of an outbox of the information router and an inbox of the destination 
system (see col. 4, lines 1-50). 

As to claim 9, Ouchi teaches the process of claim 6 wherein the step of following 
the error procedure includes a sub-step of placing the data package into a predefined 
inbox of an email address (see col. 15, lines 40-66; col. 16, lines 1-10). 
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Ouchi does not teach the limitation of an internal error document storage 
directory. Ouchi does teach that in case of an error in delivering the document, one of 
several predefined destinations could be used to route the e-mail (see col. 15, lines 55- 
65). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Ouchi by specifying the predefined e-mail destination as internal 
error document storage directory since the same functionality of allowing the destination 
to handle the error is achieved. 

As to claim 10, Ouchi teaches the process of claim 6 wherein the step following 
the error procedure includes a sub-step of transmitting the data package to one of 
several predefined destinations (see col. 15, lines 55-65). 

Ouchi does not teach the limitation of a second external system for specialized 
handling. Ouchi does teach that in case of an error in delivering the document, one of 
several predefined destinations could be used to route the e-mail (see col. 15, lines 55- 
65). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Ouchi by specifying the predefined e-mail destination as external 
system for specialized handling since the same functionality of allowing the destination 
to handle the error is achieved. 

As to claim 1 1 , Ouchi teaches the process of claim 6 further comprising a step of 
recording an entry into the event transaction logging database for each processing 
operation performed on the data package (see col. 8-9). 

As to claim 12, Ouchi teaches the process of claim 6 further comprising a step of 
pulling the data package into the first inbox of the information router from an outbox of 
the first external system (see col. 7-8). 

As to claim 13, Ouchi teaches the process of claim 6 further comprising a step of 
receiving the data package back from the destination system in a second inbox of the 
information router after the destination system has processed the data package (see fig, 
22; col. 16). 
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As to claim 14, Ouchi teaches the process of claim 13 wherein the first inbox of 
the information router and the second inbox of the information router are the same (see 
figs. 1-5; col. 5-8). 

As to claim 15, Ouchi teaches the process of claim 6 further comprising a step of 
creating the routing table to correspond to a predetermined data package format, the 
routing table having a plurality of fields (see col. 8). 

As to claim 16, Ouchi teaches the process of claim 15 wherein the routing table 
fields include at least one of a source system field, a source directory field, a criteria 
field, a destination system field, a destination directory field, an error system field and 
an error location field (see col. 6; col. 8). 

As to claim 17, Ouchi teaches the method of monitoring one or more data packages 
routed through an information router comprising the steps of: 

recording each transaction performed by the information router on each of 
the one or more data packages (see figs. 1-5; col. 8, lines 1-60; col. 9, lines 1-40, Ouchi 
discloses that the document data is tracked in a move history table). 

monitoring a location of each of the one or more data packages; and 
transmitting information regarding the data package to a user (see col. 8-9, Ouchi 
discloses that a document can be monitored and tracked which information is reported 
to a client). 

Ouchi fails to teach the claimed limitation of a descriptor file. Ouchi does teach 
that a control field is used for indexing into the routing table for finding a path to be used 
to route the document (see col. 8-9). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Ouchi by specifying a descriptor file in place of the control field since 
the same functionality of indexing the routing table is achieved. 

' As to claim 18, Ouchi teaches the process of claim 17 wherein the step of 
recording each transaction includes a sub-step of recording at least one of a package 
arrival event, a package routing event, a package changing event and a package 
forwarding event (see col. 8, lines 1-50, Ouchi discloses that the document is tracked 
using a move history table). 
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As to claim 19, Ouchi teaches the process of claim 17 further comprising 
assigning a unique transaction identification to each of the one or more data packages 
for recording information regarding each of the one or more data packages for a time 
when each of the one or more data packages enters the information router until another 
time 

when each of the one or more data packages leaves the information router (see col. 8- 
9). 

As to claim 20, Ouchi teaches the process of claim 17 Wherein the step of 
recording each transaction includes a sub-step of recording each transaction in a 
database (see col. 8). 

As to claim 21 , Ouchi teaches the process of claim 17 wherein the step of 
recording each transaction builds a complete tracking history of each of the one or more 
data packages for a time when each of the one or more data packages enters the 
information router until another time when each of the one or more data packages 
leaves the information router (see col. 8, lines 1-50, Ouchi discloses that the document 
is tracked using a move history table). 

As to claim 22, Ouchi teaches process of claim 17 wherein the step of 
transmitting information regarding each of the one or more data packages to a user 
includes a sub-step of transmitting information concerning at least one of a number of. 
the 

stops made by each of the one or more data packages, a time at which the at least 
one of the number of the steps was made by each of the one or more data 
packages, and a system to which the at least one of the one or more data packages 
was routed (see col. 8-9). 

As to claim 23, Ouchi teaches the process of claim 17 further comprising a step 
of scanning for any of the one or more data packages that have not been fon/varded and 
determining at least one of an exact location of each of the one or more non- forwarded 
data packages and a forwarding location of each of the one or more data packages (see 
col. 15-16), 
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As to claim 24, Ouchi teacties ttie process of claim 23 further comprising a step 
of using a query tool to scan for each of the one or more non-forwarded data packages 
(see col. 8-9). 

As to claim 25, Ouchi teaches the process of claim 17 further comprising the 
steps of: 

generating a report including at least one of a plurality of system statistics and a 
plurality of data packages in inboxes to users; and transmitting the report over a 
network (see col. 15-16). 

Ouchi fails to teach the limitation of an error queue, Ouchi does teach that one of 
a plurality of destination e-mail addresses could be designated to receive an error report 
concerning a document (see col. 15, lines 55-65). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Ouchi by specifying the destination e-mail inbox as an error queue 
since the same functionality of queuing errors generated by the system is achieved. 

As to claim 26, Ouchi teaches the process of claim 17 further comprising a step 

of: 

downloading, the information regarding each of the one or more data packages 
at a plurality of predetermined time intervals from the information router to an external 
database wherein the information regarding each of the one or more data packages 
from the information router may be combined with information regarding each of the one 
or more data packages from one or more external systems (see col. 8-9). 

As to claim 27, Ouchi teaches the process of claim 17 wherein the step of 
transmitting information regarding each of the one or more data packages includes a 
sub-step of transmitting information regarding each of the one or more data packages in 
response to a user request (see col. 8-10). 

Claims 28-40 do not teach or define any new limitation beyond the above 
rejected claims 6-27 and. therefore are rejected for similar reasons. 

6. Applicant's arguments filed February 3, 2005 have been fully considered but they 
are not persuasive. 
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In the remarks, the applicant argues in substance that there Ouchi reference 
does not teach periodically checking the inbox. 

In response, Ouchi clearly provides a block diagram illustrating a functional block 
which performs a loop checking the inbox for new messages (see fig. 5; col. 5). This 
reads on the broad claim language of "periodically checking the inbox". 

7. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 



8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Saleh Najjar whose telephone number is (571)272- 
4006. The examiner can normally be reached on Monday - Friday 9:00am-6:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571)272-4001. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




Saleh Najjar 
Primary Examiner / Art Unit 2157 



